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Underpinnings N

« Xen hypervisor framework click2try
 Homegrown virtual machine jukebox

e Joomla! site

 Apache, Tomcat servers

e Secure, hardened data center

* Dozens of servers running CentOS and RedHat

 Lots o' PHP and Java

http://www.click2try.com
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Why click2try? N

« For non-technical users, many click2try
OSS apps are hard to install and configure.

« Can make it easier for in-company advocates to sell
management on using OSS

* Provides a way for OSS developers to provide a SaaS
version of their software

« Facilitates sharing of OSS applications among remote
workers

« Offloads IT management tasks

http://www.click2try.com
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Team N

. Very small full-time, permanent team CIICthry
« Mario Grech, CEO (Sybase, Sun, Oracle, and Cray)

« Tom Callaghan, VP Technical Services (Compagq,
Bradmark VP R&D)

« Steve Hayward, VP Engineering (Compaq, Bradmark

VP Eng.) CPAY

 Peter Sanchez, CFO (Bradmark CFO) IHE SUPERCOMPUTER CONFAY

« Contract employees for specific projects
o COMPAQ
NSYBASE 42 Sun

microsystems

ORACLE

@ bradmark http://www.click2try.com
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Internal Components E/‘.
click2try

« Jukebox Manager
VM Dispatcher
e Viewer

e Provisioner

« Storage Manager

http://www.click2try.com
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Problems with VMs

» Resource intensive

« Each VM must be managed (disk, memory,
1O)

 Multiple VMs can sit over one

Ny
A

Ny
\

click2try

hypervisor

« Each VM launches as -

full stack

Vi

Hypervisor

Vi

Server Hardware

—

Server Hardware

Traditional VM Architecture

http://www.click2try.com
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click2try

COW File

Instead...
v COW files give us multiuser,
concurrent access
with efficient resource
management

Hypervisor

Server Hardware

click2try VM Architecture

http://www.click2try.com
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Products: Currently 60+

click2try

Applications Cataleg

Applications Selection &

Assurance Process

View Our Applications
Catalog

Business (15)

Education (g)

Linux 3)
Office/Productivity (3
Software Development (g)
System/Network Admin (4)
Utilities (2)

ertical Applications (1)
Web Development (12)

Visit Booth #312

OREILLY*

OSCON

[ ——

JULY 20-24, 09
SAN JOSE, CA

Home | Applications Catalog

Categories

Your search starts-and stops-here.

F Why click2try? | Applications Catalog | Community | News | Support search... B

Everything you need for any Open Source software application featured on click2try can be found in this cne convenient location.

View the features and benefits of each application. Access all the pertinent information available. Tap Into a wide range of
resources that support the software. And when you're ready to run an application directly from your desktop, just click2try — for

free.

2 Sign up to get started.

J Learn more about click2try.

Business
Accounting
CRM/ERF
Document Mgmt
E-Commerce
Groupware

Human Resources
Project Management

Education

Administration

Course Management

Library

Student Information Systems
Testing/Exams

Linux

Suse Desktop
Centos

Ubuntu Desktop

Office/Productivity
Office Suites
Productivity

Software Develogmem
Developer Workstations

DEs

Software Prolect Manaoement

System/Network Admin
Backup

Help Desk

Monitoring

Utilities
File Management

Vertical Applications

Real Estate

Web Development
Blogs

Content Management
Editors

Forums

Wikis

http://www.click2try.com

click2try

 Make suggestions
* Projects must be
alive
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e Catalog

| http:/ /www.click2try.com/catalog /Business/CRM-2FERP/SugarC RM/details

View Our Applications
Catalog

Business (15)
Accounting (2)
CRM/ERP (5)
Document Mgmt (2)
E-Commerce (1)
Groupware (1)
Human Resources (2)

Project Management (2)

Education (g)

Linux (3)
Office/Productivity (3)
Software Development (g)
System/Network Admin (4)
Utilities (2

Vertical Applications (1)
Web Development (12)

Visit Booth #312

OREILLY"

OSCON

Dioen Source Convention

Applications Catalog

SugarCRM

| Submit review | Recommend |

- SHGAFIGHM SugarCRM lets you sweeten your relationship
management tools to your own taste. You can
customize SugarCRM's flexible open source architecture in a variety of
ways: expose or hide functionality for specific groups or individuals, change
the look and feel with 3rd-party themes, use one of dozens of plug-ins for
email, mobile, VOIP, back office, and shopping cart integration, and much
more.

Features & Benefits

Flexible deployment options
Transparent and customizable

Low cost of ownership

Manage projects, tasks, events
Multi-channel campaigns
Marketing analytics

Email campaigns

Opportunity management and forecasting
Qutlook plug-in for email integration
Bug tracking capability

Integrated knowledgebase system
Fully-customizable layout

Reviews

User reviews (redhat.com)
Test Drive Review #2 (insidecrm.com)

Testimonials

Category:
Customer Relationship
Management

Last Update:
0000-01-01

Applications Installed:
5.0.0f

Miscellaneous Info:

Project Main Site:

hittp:/fwww.sugarcrm.com/erm/

- CLICK2TRY

] Tutorial Videos
Creating a Team

T

http://www.click2try.com

click2try

Description of
product

Links to external
resources

Team Info
Tutorials

Reviews
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Distros

C"Ck2try Expites: July 19, 2009 557 c I = k t

-(:, Applications Places System e"g“e &5 Mon Jul 20, 12:20 AM E

Ubuntu

Logon using your
click2try credentials
shown under the main
window

Ubuntu is an Open
Source UNIX operating
system for laptops,
desktops, and servers,
Ubuntu contains a
variety of applications,
from word processing
and email applications
to web server software
and programming
tools.

Ubuntu Hardy
openSUSE 11.1
CentOS 5.2
Fedora (upcoming)
Debian (upcoming)

@ Run UNIX
Commands

& surf the Weh

& Use the OpenOffice
Word Processor

@ Use the OpenOffice
Spreadsheet

@ Use OpenOffice
Presentation

@ Run the Graphics
Editor

£

Copyright 2009 Presage Technologies, LLC. 411 Rights Reserved.  For Deskwp & $%H Terminal accesa vse: Userld tmp108065 Fasswond: njTaet

o]

http://www.click2try.com
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Applications Manager

‘ .‘ Wihy click2try? | Applications Catalog | Community | Mews | Support search... ﬂ

click2try

click2try

My Profile I Applications Manager ’

Wiew Qur Applications

Catalog
Info Date Mame Active Users  Extended  Status
Busiress (15) | WM_FORCE_SHUT... 5709 Q mstmaltvond-certresksT-.. 0
Educalion (6] 0 msmalwood-oscomm22-247 0
LD o) 0 mamallwood-ubgdmand-245 0

| elbeehininis. St a rt an d Sto p V M S

SysterniMNetwork Adrmin (4)

Utilities (2)
A — D e I ete V M S

Web Development (12)

=

C Jalr
Visit Booth #312 M 4 Pagelofl b W M (4 Pagelofl b W € FILTER™ Displaying WMs 1 - 3 of 3 ‘ ;O py VM S
2,

W

Plan Resource Information Application Information

R | e LANCH « Share VMs
Persistent Whis: 3 of unlimited Curent Shorage Size: 1 7mb u
Storage Limit: 1024mk
Disk Space In Use File System Usage: 37mb
- File System Available: 920rmb ) a C u p a n eStO re
106mb of 15000mb ﬁ ” -,
General "
OREILLY" ( B
OSCON o e  Add Resources
02

Cipen Source Comvention ) . .
omb of 81920mb Shutdown 5 hutdown this Wi, if "Running

JULY 20
SAN JOSE, CA

Copies this ¥h (similar name with new numeric ic)

Petforms a simple defrag on the Y
m Allows the ¥ image size to be increased (limited based on
merrbership)

Selthe access mods to Mommal, Owner, or Admin

http://www.click2try.com
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How You Can Use click2try .‘

* Try Applications for Free. click2try
* Register for a Free Account to Save Data.

 |nstall other F/OSS Apps onto a distro VM on
click2try and save it.

e Use the Premium account we're giving to BiIll.

* Let us know when you get a cool app installed
and configured on a distro VM. We can turn it
into a standalone VM if you want.

http://www.click2try.com
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OK, so tell me...how do you ‘l‘

make money? _
click2try

e Subscription plans (aimed at small
IT shops)

« Consulting partner program (work
with OSS consultants to deliver
custom solutions)

« White Label Service (this is where
we will make money and pay for
the free services)

http://www.click2try.com
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click2try

Open Source Software

No Downloads. No Installation. No Sweat.

Mark Smallwood
Marketing Communications Manager

July 20, 2009



Underpinnings N

« Xen hypervisor framework click2try,
« Homegrown virtual machine jukebox

« Joomla! site

» Apache, Tomcat servers

» Secure, hardened data center

» Dozens of servers running CentOS and RedHat
» Lots o' PHP and Java

http://www.click2try.com s
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Why click2try? >4}

« For non-technical users, many CIiCthl’y,
OSS apps are hard to install and configure.

» Can make it easier for in-company advocates to sell
management on using OSS

* Provides a way for OSS developers to provide a SaaS
version of their software

» Facilitates sharing of OSS applications among remote
workers

» Offloads IT management tasks

http://www.click2try.com 3
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Team >4
« Very small full-time, permanent team CIICthry
« Mario Grech, CEO (Sybase, Sun, Oracle, and Cray)
« Tom Callaghan, VP Technical Services (Compaq,

Bradmark VP R&D)
« Steve Hayward, VP Engineering (Compaq, Bradmark

VP Eng.) CRAY
« Peter Sanchez, CFO (Bradmark CFO) THE SUPERCONPUTER CONPANY
« Contract employees for specific projects COMPAa
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mrk ORACLE

AR http://www.click2try.com



Internal Components -1

click2try

» Jukebox Manager
* VM Dispatcher

* Viewer

* Provisioner

» Storage Manager

http://www.click2try.com s

Jukebox Manager: - It coordinates the activities for all components of the VM
Jukebox™ and maintains configuration information for users and servers.

*VM Dispatcher - As the size of a concert dictates the appropriate venue, the
dispatcher determines which server in the data center will run your virtual
machine and software application.

*Viewer - It's the interface that handles all interaction with an application you
select. It features a Quick Start guide pane and links to other resources so
you can master the application as quickly as possible.

*Provisioner - Responsible for collecting management and monitoring
information for system planning and reliability, this software opens the
Viewer and handles all aspects of a virtual machine’s lifecycle.

«Storage Manager - Like the final take in the recording studio, the last saved
state of your virtual machine is preserved on centralized storage servers.



Problems with VMs n

* Resource intensive CIiCthry

« Each VM must be managed (disk, memory,
10)

¢ Multiple VMs can sit over one

hypervisor

« Each VM launches as

full stack
Hypervisor Hypervisor

Server Hardware Server Hardware

Traditional VM Architecture

http://www.click2try.com




click2try

COW File

Instead...
v COW files give us multiuser,
concurrent access
with efficient resource
management

Hypervisor

Server Hardware

click2try VM Architecture

http://www.click2try.com



Products: Currently 60+

Why click2iry? | Applications Catalog | Community | News | Support search... [a}

clickatry.

Categories

Home | Applications Catalog

click2try

Your search starts-and stops-here.

Utities )
Vertcal Applications (1
Web Development (12

Human Resouross
Project Management
Education
Adminsiration

: Course Management
Visit Booth #312 e

Student Informaton Systems
TestingExams

Linux

Suse Deskiop

Centos

Ubuntu Deskiop

OfficelProductivity

Offce Sultes

oReLLY

OSCON Productiviy

Software Development
JULY 20-24, 09 Developer Wortstations.
SAN JOSE, CA IDEs

‘Software Proiect Manacement

application. Access all Tabl
View Our Applications. free.
Catalog
Sian up to get started
 Leam more about cick2ty.

Business (15)
Educaton &)

Business
s ‘Accounting
OffcefProductivty @) Ay
Software Development 5 Document Mgmt Monitoring

MNewor © E-Commerce

SystemNetwork Admin e Utiiltes

Flle Management

Vertical Applications
Real Estate

Web Development
Blogs

Content Management
Edtors

Forums.
Wikis

http://www.click2try.com

* Make suggestions
* Projects must be
alive



The Catalog

RM/details

Applications Catalog

SugarCRM
1 Submit review | Recommend | Customer Relationshlp,
View Our Applcations Management
Gatalog :
9 SUSABCEM SuoarcR o you uestn o roatoranp LosUpdae
management tools o your own taste. Youcan 200"
customize SugarCRMs flexibe open source archtecture i variety of Aopicatons
ez 9 o oo rconay s vt rarge | S
Ao & the look and feel with 3rd-party themes, use one of dozens of plug-ins for
CRWERP (5 emal, mobile, VOIP, back ofice, and shopping cartintegration, and much  Miscellaneous Info
Document Mgt
zs:?ﬁzﬁ ! Features & Benefits Main St
¢ it e sugarcrm comicrmy
Human Resources @ “ Flexile deployment options
Project Management @  Transparent and customizable
Educaton © D

Linux @)
OfficelProductivty )
Software Development @
‘System/MNetwork Admin (&
Uiities 2

Vertical Applications (1)
Web Development (12)

Manage projects, tasks, events

 Multichannel campaigns.

% Marketing analytics

5 Email campaigns.

 Opportunity management and forecasting
Outiook piug-in for emall integration

 Bug tracking capability

 Integrated knowledgebase system

Visit Booth #312 Fully-customizable layout

B Reviews
= User reviews (reahat.com
Test Drive Review #2 (insidecrm.com) 5 Tutorial Videos
oRewy

CON Creating a Team

http://www.click2try.com

click2try

Description of
product

Links to external
resources

Team Info
Tutorials

Reviews
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Ubuntu Hardy
openSUSE 11.1
CentOS 5.2
Fedora (upcoming)
Debian (upcoming)



Applications Manager

&

click2try.
View ur Aplcaons
Cataon

Busi

essi19)

Educaton(s

fromp

OficeProduty 5

Sotvare Devekpment

B srsemetcaaming
ro

Web Deve

1 Applications (1

prmert(12)

Visit Booth #312

Wiy clck2try? | Applications Catalog | Community | News | Support

Active Users Edended  Status

nfo Date Name
| VM_FORCE_SHUT... 573

@ romawoodcertdeskSt-.. 0
@  rmemswoososcomz22e7 0
@  remabwoosubgnanie 0

RIS

Displaying s 1 -3 0f 3

Aurning Yi:001 98 msmallwood-centdeskS1-239

Currert Storage Size: 17mb

——————— Strage Lt 1024mo

Disk Space InUse. Filo Systern Usage: 37rmb
- Filo System Avaiable: 820

08 of 15000,

GrporeTazamD Shdown VM, Running

[ L ————

Performs  sirple defrag onthe YM

T 1 Y meceseetobe ineased (miedased on
embership)

Setthe access mode to Normal, Owner, o Admin

click2try

Start and Stop VMs
Delete VMs

Copy VMs

Share VMs

Backup and Restore
Add Resources

http://www.click2try.com :



How You Can Use click2try .\

Try Applications for Free. click2try,
Register for a Free Account to Save Data.

Install other F/OSS Apps onto a distro VM on
click2try and save it.

Use the Premium account we're giving to Bill.

Let us know when you get a cool app installed
and configured on a distro VM. We can turn it
into a standalone VM if you want.

http://www.click2try.com



OK, so tell me...how do you ‘l‘

make money? _
click2try

« Subscription plans (aimed at small
- IT shops)

« Consulting partner program (work
with OSS consultants to deliver
custom solutions)

« White Label Service (this is where
we will make money and pay for
the free services)

http://www.click2try.com
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